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Hurricane Harvey Assistance

Application Tips 

•	 Applications are only being accepted through redcross.org/HHIA. 

•	 Pending applicants don’t need to reapply as we are processing these registrations. Re-applying could cause 
further delays.

•	 If you don’t have an email address, click the “Need an email?” link on the site to create one. 

•	 Remember the email address and password you use to login. You may need this information to complete 
the process. 

•	 Check your email and texts for updates. This is how you will be notified about your application status.  

•	 We have a zero-tolerance policy when it comes to fraud and aggressively pursue fraudulent activities. If you are 
aware of fraud, contact your local law enforcement or disasterfraud@redcross.org.

•	 Other forms of Red Cross support will still be available for everyone affected, including sheltering, cleaning 
supplies, food, health and mental health support and spiritual care.

The Red Cross is a charity, not a government agency, and people do 
not need to be American citizens to receive our assistance.

Eligibility 

Financial assistance is available to qualified households severely 
impacted with a pre-disaster address across these 39 Texas counties:

Aransas
Austin
Bastrop
Bee
Brazoria
Calhoun
Chambers
Colorado
DeWitt
Fayette

Fort Bend
Galveston
Goliad
Gonzalez
Hardin
Harris
Jackson
Jasper
Jefferson
Karnes

Kleberg
Lavaca
Lee
Liberty
Matagorda
Montgomery
Newton
Nueces
Orange
Polk

Refugio
Sabine
San Jacinto
San Patricio
Tyler
Victoria
Walker
Waller
Wharton

How to Apply 

Qualified applicants are eligible for $400 per household to support emergency needs. 

Apply for  
assistance at 

redcross.org/HHIA

Receive email or text 
update within  

24 hours

Create login, verify info 
and if qualified, select 

payment method

Receive email or text 
with instructions to 

access funds

http://www.redcross.org/HHIA
http://www.redcross.org/HHIA

